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~GWTELEPHONE 
REDACTED - FOR PUBLIC INSPECTION 

June 30, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th St, SW 
Washington, D.C. 20554 

RE: WC Docket No. 14-58 
FCC Form 481 - Carrier Annual Reporting 
MGW Telephone Company 

Dear Secretary: 

MGW Telephone Company submits this FCC Form 481- Can-ier Annual Reporting in 
accordance with FCC Rules 54.313 and 54.422. There are two copies of a Redacted - For Public 
Inspection version. In addition there is one copy with financial information marked as 
confidential information in accordance with a June 17, 2015 Protective Order, DAI 5-712. A 
Redacted - For Public Inspection version is also being filed via ECFS. 

If there are any questions, I can be reached at 540-925-5235. 

Sincerely, 

Isl Sheri H Smith 

Sheri H. Smith 
Treasurer 
MGW Telephone Company 

Attachments 

cc: Charles Tyler, Telecommunications Access Policy Division (Two Confidential Copies) 

J~I No. of Copies rec'd __ .__ __ 
List ABCDE 

P.O. Box 105 • Williamsville, VA 24487 • (540) 925-2255 • Fax (540) 925-2289 



<010> Study Area Code 190238 

<015> Study Area Name MGll TEL. CO . ISC . Received & lospeetec1 
<020> Pro ram Year 2016 

<030> Contact Name: Person USAC should contact 
Sheri H Slllith 1 2015 with questions about this data 

<035> Contact Telephone Number: 540 92552 35 ext. Fee Ma;1 RQom Number of the e!:rson identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> •herihsmith9mgwnet . c;:OCQ 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice .. ) ___ _ 

I ,/ n<-- check box if no outages to report 

,~::,':::::::~:"T I · I 

(chtck bo• when et>mpi.111 

(comp/<te ottochM -lcshttt) I ,/ 

1f ~ (comp/<te ottocllf<J -ksh•<t} I ,/ 

I ,/ Ill ... 
I 

_,_,,... 
(otrodl desaiPlivt dow,,,.,,I) 

'.:;::,,... =-=,/-==-==..,,.-----<320> Unfulfilled Service Requests (bro;..ad:.b:.:a:.:.n;.:d:.:.l __ ,;;;I =o=====L----------

Oetail on Attempts (broadband)! I r==lW 
~-------..-----------------'(ortochdeJCriptivt document) 

<330> 

<400> 

<410> 
<420> 
<430> 

<440> 
<4SO> 

Number of Complaints per 1,000 customers (voice) 

Fixed 11-2_._o _ _ ____ --1 

Mobile o.o .._ _______ ...... 
Number of Complaints per 1,000 customers broadband 

Fixed Lo 
~--------1 Mobile o.o 

<SOO> Service Quality Standards & Consu~m-e-r""'P=-r-o"'"te_ct..,.,...io-n""'R=-u...,e_s_C,,...ompliance 

<510> 

1 ........... . .. 

<600> Functionalitv in Emenzencv Situations 
190238va 610 .pdf 

<610> 

(<llttk to lndicot• ctttifkotiott) 

(oltodled dactlp<MdocumMt) 

(ch<dc to indlcott ctttifK.OtkHI} 

ottocMd dtscriptlvt documtnt) 

<700> Company Price Offerings (voice) (compt.re ottochtd workshetr/ 

<710> Company Price Offerings (broadband) (comp/ne ottod>td _ , 

<800> Operating Companies and Affiliates t~reottochtd worbhtttJ 

<900> Tribal landOfferings(Y/N)? Q @ /ifrts. compl•teotto<htdworlcshm} 

<1000> Voice Services Rate Comparability Certification Ives 

I 

.... ,.>ll....... I 
<1010> '-· ----- ---------------------' (ottochdescriprlv• document} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) ® 0 (if no~ chttk ro lodia>te certification} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete ottochtd -kshe<t} 

(complet•ott«Md worltshttt) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnduding Rote-of-Return Carriers affiliated with Price Cop local Exchange carriers 
<2000> (cllttlc to india>tr<rrtificotk>tt} 

<200S> (complete ottochtd worksheet} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additiona l Documentation Worksheet 
(chfdt to indkotr Cfftijlcotion} 

(comp/et• ottochtd worlcshttt} 

,/ II ,/ 

,/ II ,/ 

,/ II ,/ 

,/ II ,/ 

,/ II ,/ 

,/ 

,/ 

,/ 



REDACTED - FOR PUBLIC INSPECTION 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Are. Code 

Study Area Name 

Pr ram Year 

Contact Name - Person USAC should conUlct regarding this data 

ConLlCI Telephone Number- Number of person Identified In data tine <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has your com n recelved its ETC certification from the FCC? 

If your answer lo Une <110> is yes. do you have an existing §54.202(a) ·s 
year plan" filed with the FCC? 

If vour answer lo line <111> is yes, then you are required to file a progress 

r<!POrt, on line <112> delineating the statw of vour company's existing § 

54.202(a) •s year plan" on r•e with the FCC, as It rmtes to your provision of 

voice telephony service. 

U02H 

JC'M Ta.. CO. IKC. 

2016 

Sheri H l lflith 

S40 925S2JI ext:. 

Ives I no I 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 c.f.R. § 54.313(•)(1). If your company Is a 
CETC which only receives frozen suppart, your pr011res.s repart Is only 

required to address voice telephony service. 

Pleos. select the appropriote respanses below (Yes. No, Not Applbble) to conf.-m 

thll the attached document(s), on line 112, contains a pro1ress report on Its five-year 

service quality improvement plan pursuant to §54.202(a). The Informat ion shall be 

submitted at the wire center level or census block as approprl11e. 

<113> Maps detailing progress towards meeting plan taraets 

<114> Report how much universal service (USF) suppart was received 

<115> How mu<ll (USF)-used to.,.,,... Mrvioo qualty and how support was used to improve service quaily 

<116> Howmucll (USF)-used 10 .._ .....0:. ~Ind how "'pportwas used lo~ MMce co..nige 

<117> How much (USF) was uMd lo improve Mrvioo capecily and how support was used IO improve sarvice ~ 
<118> Provide an explanatlon of network Improvement targets not met 

in the prlor calendar year. 

0 0 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

P>&e2 

Name of Atta<hed Document 

Page2 



REDACTED - FOR PUBLIC INSPECTION 

<010> St Alu Code lt02U 

MCW TIL. C.O. nr:. 
<020> Pr; m Year 201' 

<030> ContKt Name · Person USAC shookf contact regarding thl.s data Sherl II Smith 

<03S> COnt><t Telepl>one Number · Number ol I'!"°" ldendlitd in da,. llne <030> sccnsun ext.. 

<039> Co\™1 Email Address · Emoil Address of pmcn idtfltifitd In dati lino -

<220> <•> <bl> <b2> <1>3> <b4> <cl> «2> <d> <e> <f> <R> <I» 
NOllS Did This Outap - OutapSlart ~Suitt °"""" Eild Ou-(nd Nurnbet<A 911Fadlltlos s.Mce~ AlleclMuhfple 

Number Oat• Time Dlt• -· Clll-.Allected Total Numbet<A - Oel<ription (~ StudyAtw .. Senllcoo..._ -.ii.. 
Cuitomen !Yes/ Nol all thi.ta-'vi IYn/No) Raolutlon --

, ... 3 



REDACTED - FOR PUBLIC INSPECTION 

<010> Stud Area Code U02ll 

<015> Study ArN Name MGW tt'L. CO. J NC:' , 

<020> amYt:lf 2016 

<OlO> COntKt Hime • Person USAC should ContlCt ttprdin§ this data ~ep JC .. lsh 

<o:3S> ContKI Te!tphOne Number. Humb« of p!nOn dentified In data li"-<CtllO> S4092SSl)$ ••t. 

<701> Reskfenti•l l«ll Service ChJrge Effective Oite 

<702> S.ngle .S.Ut...wide Residential local S.Mc.~ Charge 

I l /l/2015 

-Locol 
-~ ~ 

SUte bcharce (ILECI SACICETCI Raten- SeMce:btt SUte S..bKriber Une ,.,,.,... State Univer>al s.nilce fff 

'"'-- L -• 

Page 4 
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Mlndob><Vbtendff-

SonlloeCha ... Total ptt lint Ratel Ind fM 
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REDACTED - FOR PUBLIC INSPECTION 

Po&eS 

uoin 

<015> SWdy ArH "- MGai Ta.. co tlllC. 

<020> Yut 

<030> Contact Name . Pti'SOn US.AC should contact rtprdinf this cbta 

<03S> Contact Telephone Number· Number of pen.on ldenta'led ln dat-a llM <030> S40J25Ul5 n t . 

<039> contact £mall Addre~ • Email Address of penon kfel'\tified In dat1 lfne <030> 

<711> ~. ""'gi :1 ··~~. ~ :... ~ ....,,. ..... ~ --~ - il..o ..., .. ··~ 
tl'OldbMd .krtic.e - UuipAlowanc:c 

Sbte~lattd -Speed -~.-- ...._.._ ..... Action Taken WMn 
State lloch1nn lllLCl lltes._tleflllte ,. .. T Ohl ltate and Fees IMbotl u......,......,d(Mbosl IGll ..-RHch<d (,.-J 

~ -
.. ~. 

P•J•S 



REDACTED - FOR PUBLIC INSPECTION Page6 

<010> Study Ar~ Code 

<015> Stud Area Name 

<020> Pr ram Year 

<030:> Contact Name - Person USAC should contact regarding this data Sheri H S-it.b 

<035> Contact Telephone Number· Number of person identffied In data llne <030> S-t 092SS2l5 ~xt . 

<039> Contact Email Address - Email Address of person identifted in data line <030> •hcrih9:m1t~ct.oom 

<810> Reporting C.rrier 

<811> Hof ding Company ~ Coomunicationa, I nc. 

<812> Operating Company MG'W 'telephone Company. I:ic. 

<813> ~........., 
~-

__ .........., -· -~...-:.2~ -~- '. ·'""' Wil iM.ilt .~ ---~· '-·~ . ....- ~---
Alflllat .. SAC Ooinc Bu.sine., As Company or Srond Designation 

-::see an ~cnea worKsn et --

Pages 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code J90:U8 

<01S> Study Area Name MCW Tll... CO. INC. 

<020> Pro .ram Year 201' 

<030> Contact Name · Person USAC should contact regarding this data Shorl H Saith 

<03S> Contact Telephone Number · Number of person identified in data line <030> St092U2lS ext. 

<039> Contact Email Address· Email Address of person Identified in dara line <030> 

<910> Tribal L.lnd(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

~your company serves Tribal lands, plea,se select (Yes,No. NA) for each these boxes 

to confirm the status described on the at tached dowment(s}, on Rne 920, 

demonstrate-s coordination with the Tribal government pursuant to 
§ 54.313(•){9) include.: 

<921> 

<922> 

<923> 

<924> 

<92S> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deploymenl planning with a focus on Tribal 
communily anchor Institutions. 

Feaslblllty and sustalnablllty planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facllltles Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Seloel 

YesorNo0< 
Not Applicable 

Name ot Atuched Document 

Page 7 
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REDACTED - FOR PUBUC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Pro ram Year 

<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please oonl'illn whether terrestrial bad<haul options exist witliin the supported area 

puBUant to§ 54.313(g) (Yes. No). 

190238 

MG'H Tit.. CO. U«:. 

Shtlri K 5'nl.th 

$40'2SS2U ext . 

<ll30> Please se1ec1 the apptq>riate response (Yes. No, Not Applicable) to confirm the 
reporting C8<rief oflera broadband seNioe of at least 1 Mbps downstream and 2S6 kbps 

upstream wi1tlin the "'PPMed area pursuant to§ 54.313(gi 

Pages 

Page8 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code ,. • .,. 

<015> Study Area Name ..aw , .• L. co. me. 
<020> Pro ram Year 

<030> Contact Name - Person USAC should contact regarding this data ••~n " smith 

<035> Contact Telephone Number - Number of person identified in data line <030> scot2ss2l5 ""' · 

<039> Contact Email Address - Email Address of person identified in data line <030> ........... ........, ... <.., 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website HTTP 

•p1ease check these boxes below to confirm that the attached d()(:ument(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54..422(a)(2) annual reporting for ETCs receMn.g low-income support. carriers must 

annualty report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Page9 

Page9 



REDACTED - FOR PUBLIC INSPECTION Page 10 

<010> Stud /Vea Code 
<015> Study Area Name 

<030> Contact Name - Person USAC should contaa regarding this data 
<035> Contact Telephone Number- Number of person kfentified in data line <030> 
<039> COntact Email Address - Email Address of person identified in data line <030> 

sc o 525523 s exc. 

s.te<t the-opriot• ..._. btiow(Yos, No, Not Applicable) to note c.omplioll<e os •recipient of lnaementol Connect Am<ri<a P"-1 _,,frozen Hlch Cc<t su-rt, Hl&h Cc<t ..._,to offMt acc ... chars• reductions, and 
Connect.Americ.Phosel-ossetfortllin47aR§54.3U(bMc),(d),(<).Thelnlonnadon_.ionthlsfonnandlnthedo<ument••tt.mKbtiowisKa1roto. 

lnaemental c.onnec:t America Phase t reportinc 
<2010> 2nd Year Ccttlfbtlon (47 CFR § 54.313(b}(l)i) 
<20lla> 3rd Year Certification {47 O:R § S4.313(bX1)ii) 

<2011b> Attac:.hment {47 CfR § 54.313(b)(l)ii) 

<2012> 
<201.3> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Price C.p C.rrier Receiving Frozen S..pport Certlflcotlon {470:R § 54.3U(a}} 
2013 Frozen Support C.lwlation {47 CfR § S4.313{cH1U 
2014 Froien Support C.lculation {41 CfR § S4.313(c){2)) 
201S Frozen S.pport C.lcul•tion {47 CfR § S4.313(c)(3)) 
2016 and future Frozen Suppon Calculation {47 CFR § S4.313(c)(4)) 

Price cap earner eonnea America ICC Support {47 CfR t 54.313(d}} 
Ceniftcation Support Used to Build Broadband 

Conne<t Ame~ca Phosa II Roportlna {47 CfR t 54..313(•}} 
3rd year Broadb•nd Service Ccttlflcadon 
5th year Broadband ServKe Certification 
Interim Progress Certification 

:~er~~~~~~~k§ t~g.~~3 l~,(~,{~~~st~~~~~;i;:~fh~F~~==1r~~kP~"rtl~nhea~~~~;~~tf~~s0t~!~~~~~~~r~tion ._I _______ _, 

addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

Interim Progress C.Omrnunlty Anchor Institutions 

Page 10 



REDACTED - FOR PUBLIC INSPECTION 

O*-CXtMMktlMilOWtoflo04:ec;~eoaki ..... wMNke.,.altv p&all(pwswantto47CFRIW.20l{•))and.fwpffvat1tlyheld~~~--l'l\NflMl'lelll,.,ortMc~t1MtfonhMO a•. M.ll~f)(?.l. 1 lw.U- aHtlfytllilll dw ~reported Oft d!b form •nd Ill tt. daalm.nb al'UldwHI ai.tow• ll«W•• 

I 
l90238val010, pd! 

(301~ ,.....,.,...~_,,..,,._ 

M!lbtotle~(•7CHfS411l(f)(1Xijt 

()012J ~""'10wtit~ft70AfS01)(1X1Ki)) 

I "o>J1voou.pdf 

1101.J) h,...~.,.,.,...M81 .. ewrilll'f'70•t5'.JJJ(f)(llt l\'c:t/NoOJ • ·-·--------~~ ()01'> l~donf°""~Mtdl«IWS ........ r_,.., l\'"9/tfo} • 

,_.._.__.,_.,..,._---C•~onlno3017._.,. ___ .,t54.313CIJ(2)--
001s. C\Ktroaccwrflf._. ..,....ltUlrltflO'Ut~~,_ 

TdlcoMM!t~i~ 
ID 
ll:J :: =::==~=:::-d~,-

'«POrtlnlf .. reci*tdc50al~ ~ 

"•-..,.""""'Ol""•'"nx"'Q,..,,oo...--_,....,.lMl"""01""""._-. ... ....,,......,..m--..,..-~-------' 
(JOll) tftti.tupoMotkMGfl .. cJ0140 1l';rO""(omotf!Yaiuicl~1 (Yf$/No) ~ 

fttie rttpot1M lilyn ~ IN >011. pleMt cald u. ~ tlebw to 
<Ol'lllm'I YOVI t.u~~. Of\ - JOl.I purwant to. SUlJ(l')(lL COMHIS 

(30J9) tltl'lff •CoProf their~""Mlll.uwn~Ot (2) •fltl1t1eWtt11ort In 1fONMtcom1Mr.tifrtto RUSO;ie1'1tll'l&R4'pottforldecommw~ 0 
(i010J Oocumen-'(1) kw B&llnoe Sheet. Income Stlt.wnent and Statement of Ceah F111::1¥ts 

(3021) M~- Ind ludllopinionleoued by lhefndec>endent"""1od pubic aa:;ourMriC llolporlonr<ld lhe ~s fiNncilf uil 

tf tf'!e mpions. II no Otl ll'le 101'. Oitlff e!Mek tM bolln btlow 
to confirm'°"' WbMIWOn:. Ofl line :t02fl P!H'1'1Mt to' 5UlJ(f)(2). 
COMllM: 

(3022) (OOV of tMlr lln1t1e.ltf•tttf!tl'l11t wllkh lllM bttfl wbtt<t to twltw ~ 111 
ihdtpef'ldtflt ctftifttd IM!blie kCOwnQnt o, J> • INMlll rf'P(lft 11'1 • 

fortMt comp.trlllble to ft\JS Oper1Cltl1 R4po1t '°' Ttltcomm11nlcatlol'tf 

D 
D 

(30211 ==lrt'°"11\1t!Oftt.uijtc.ttdco•~b\ltn!Me~detttcl.'l1:ilfted [Z] 
-~ rn 

C:JO:zc) IA'\dWfltlftc~wt:ltettdeo.,_oMt.,certh.-.. lIZJ ""2>1 eoc..-••>tor_si-__ ....,Slo_dCMft;;;;;,;,•--=·-----------------

1 

'""'"""'~ 

,_ -· ... --.-~- . 

NMM:CllAtaldled"Oowmmt\h£q:~ """'1'!lilCi 



Flnahdol DolO-...., 

(3027) Revenue 

(3028) Operolinc Expenses 

(3029) Net Income 

(3030) Telephone Pl1nt In S.Ntce(TPIS) 

(3031) Tot1I Auel$ 

(3032) Tot1I Debt 

(3033) ToUll Equlty 

(3034) Dividends 

'•11 
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Page 13 

<010> Study Area Code 190238 

<015> Study Area Name MGW TEL. CO. INC. 

<020> · Program Year 2 016 

<03-0> Contact Name - Person USAC should contact regarding this data Sheri H Smith 

<035> Contact Telephone Number · Number of person identified in data line <030> 54 09255235 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> s herihsmi th@mgWn.et.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcation of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I ce.rtlfy that I am an officer of the reporting carrier; my respon.slbllltles lndude en.surlngthe accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this fotm a nd In any attachmenu is accurate. 

Name of Reporting Carrier: MGW TEI:.. co. me. 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: Sheri Smi th 

Title or position of Authorized Officer: Treasurer 

Telephone number of Authorized Officer: 5409255235 ext. 

~tudy Area Code of Reporting carrier: 1902 38 Filing Due Date for this form: 07 /01/2015 

Persons wilttuny making false statements on thls form can be puni.shed by fine or forfeiture under the Communication.s Act of 1934, 47 U.S.C. §-§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 
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Page 14 

<010> Study Area Code 190238 

<OlS> Study Area Name MGW TEt.. CO. I NC. 

<020> Pro ram Year 20 16 

<030> Contact Name • Person USAC should contact regardif\8 this data Sheri H Smi th 

<035> Contact Telephone Number - Number of person identified in data line <030> 54 09255235 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> sher i hsmiCh(j!QgW!let. com. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting canfer. I 

also certify that I am an olficer of the reporting carrier; my responslbllltlH Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate. 

Name of Authorized Agent: 

Name of ReoortinJt Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

trrtle o r position of Authorized Officer: 

treleohone number of Authorized Officer: 

Study Area Code of ReportinJt Carrier: Filin• Due Date for this form: 

Persons willfully making false statements on thi5 form ~n be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine <>< imprisonment 
under Tltle 18 of the United States Cod•, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZE.D AGENT: 

Certification of Agent Author ized to file Annual Reports for CAF or LI Reclpient.s on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal se<Vice support recipients on behalf of the reporting canler; I have provided 

!the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate. 

Name of ReportinJt Carrier: 

Name of Authorized Agent or Emplovee of Agent: 

Si1tnature of Authorized ARent or Emoloyee of A•ent: Date: 

Printed name of Authorized ARent or Emnlnvee of ARent: 

tntle or oosition of Authorized Agent or Employee of Agent 

tTeleohone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reoorting Carrier: Filing Due Date for this form: 

I Persons willfully making false mtements on this form can be punished by fine or forfeltu(e under the Communic.attons Act of 1934, 47 U.S.C. §§ 502., 503{b), or fine or imprison~nt under Title 

l " .... ···················- - ·-·· 18ofthe United States Code, 18 u.s.c.,,! .. ~~~· .,. ...... _ --M 

Page 14 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

5 Year Plan Progress Report 
Pursuant to 47 C.F.R § S4.3U(a)(1) and (f)(l) 

MGWT~~ 

6/29/2015 
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REDACTED - FOR PUBLIC INSPECTION 

Service Quality Standards and Consumer Protection Rules Compliance 

MGW Telephone 

Line 510 

MGW Telephone follows the Virginia State Corporation Commission's rules as a minimum guide to 

ensure a high service quality for its customer base. 

Emergency trouble report response 

1. MGW accepts, acknowledges, and records trouble reports of an emergency nature at all times 

through automated or live means. 

2. MGW takes immediate action to clear trouble reports of an emergency nature. MGW would inform 

the SCC of a service outage in Virginia by providing all reports required by the Federal Communications 

Commission (FCC) under 47 CFR Part 4. MGW complies with all provisions of 47 CFR Part 4 related to 

report content, processing, and delivery. MGW had 0 emergency related trouble reports in 2014. 

Network and customer care service quality and reporting. 

1. MGW restores all out-of-service trouble reports w ithin 24 hours, per calendar month, on a 

statewide basis, for customers stating a medical necessity when restoration is feasible. " Feasible" means 

service can be restored unless there exists a condition beyond the control of MGW. 

2. MGW restores no less than 80% of out-of-service trouble reports within 48 hours, and no less than 

95% within 96 hours, per calendar month, on a statewide basis, excluding Sundays and MGW­

recognized holidays for business customers, and excluding Saturdays, Sundays, and MGW-recognized 

holidays that do not result in three consecutive excluded days for residential customers. MGW may 

exclude customer-caused delays and extended intervals that are explicitly accepted or requested by 

customers. 

3. Calls to MGW customer call center are answered by a live customer service representative seven 

days a week from 7:30 AM until 10 PM. In the event a representative is not available, customers can 

leave a message and the representative will return their call as soon as they are available. Customers 

with billing questions are transferred to a billing agent Monday through Friday 7:30 AM until 4 PM. 

4. MGW completes no less than 90% of installation service orders within five business days of a 

customer's request, per calendar month, on a statewide basis. MGW may exclude customer-caused 

insta llation delays, installations that require construction at new service location, service orders for the 

installation of more than five NAls at one customer location, and extended intervals that are explicitly 

accepted or requested by customers. MGW may exclude installation service orders that involve 

porting telephone numbers, the delivery of which has been delayed by another LEC, or any other 

communications provider. 
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5. MGW meets no less than 90% of installation and repair commitments, per calendar month, as set 

forth by the SCC of Virginia. 

6. MGW does not exceed a 0.35% central office trouble report rate as set forth by the sec. 

Consumer Protection 

MGW Telephone Company is committed to maintaining privacy of customer information. In addition to 

protecting personal information, the company is obligated to give additional protections to information 

on how customers use their services. MGW Telephone Company follows all requirements the FCC has 

mandated concerning Customer Proprietary Network Information (CPNI). As required, MGW files 

annual CPNI compliance certifications with the FCC by March 1 each year. 

MGW Telephone Company also has an identity theft prevention program in place to comply w ith Red 

Flag Identity Theft prevention rules. This program ensures that no information pertaining to our 

customers is compromised and that information from new customers is accurate. 

All MGW employees are required to attend annual classes on privacy, CPNI, and Identity Theft 

Prevention rules and procedures. 
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MGW Telephone 
Functionality in Emergency Situations 
Line 610 

Backup/Emergency Power 
· MGW Telephone's main Central Office has both battery backup and permanent mounted generator 

backup. If commercial power fails, batteries carry all central office equipment until the generator comes 
on within one minute of power failure. If the generator fails to come on, batteries can carry the central 
office for 8 hours. 

All remote switches have both battery backup and permanent mounted generator backup. If 
commercial power fails, batteries carry all central office equipment until the generator comes on within 
one minute of power failure. 

All generators at the main Central Office and the remote switch are propane or diesel powered and can 
run for 40 hours on their fuel supply. 

All small remote switches have battery backup that can carry the equipment for 18 hours in the event of 
commercial power failure. They also have ports where a portable generator can be connected to supply 
power to the remote. These portable generators are gasoline powered and can run for 14 hours on their 
fuel supply. During the event of an emergency, these portable generators are resupplied with fuel on a 
regular basis. 

Network Facilities 
During times of an emergency or damage to facilities, there is the ability to reroute traffic within our 

network. Currently all traffic is routed over a fiber ring. In the case of damage to the fiber ring, a 

switchover of traffic flow on the ring is automatic. If the fiber ring goes down completely, there are 

alternate trunks that traffic is manually routed to for completion. 

MGW connects to a Verizon tandem Central Office in Staunton, VA. MGW has redundant facilities that 

connect to the Verizon tandem. During times of an emergency or damage to facilities, traffic is rerouted 

over redundant facilities. 

Traffic Spikes 
When there are traffic spikes resulting from emergency situations,. During extreme emergencies and 

any resulting traffic spikes, priority is first given to first responders to allow their traffic to complete. 

Depending on the severity of the emergency situation and the amount of traffic, other traffic would be 

restricted if need be in order to give priority to first responders. 

MGW's Central Office switch is configured with a certain number "priority" line assignments in each line 
assignment group. Local municipal, fire, EMS, and rescue telephone numbers are assigned to these 
priority line assignment positions. Should the switch get in an overload status, it automatically 
prioritizes these positions to remain in service before non-priority line assignments. 


